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2843 State Rd. 64 W, Across from Wal-Mart, Princeton, IN % 812-386-6193 % 1-866-477-6193 % PatriotOnline.com

I'm the Internet Director here at Patriot GM Superstore we've done business with AdTel since
2007 and recently we signed up on their Live Chat To Mobile service. We started off kinda slow
until | embedded AdTel's live chat link inside of my inventory listings. | manage only one of our
sites, www.patriotonline.com. During the month of June, 2011 we generated 39 live chat leads
and converted 3 sales. | couldn't be happier with this closing ratio. And this is just off one
website. Due to the structure of our dealership I'm only allowed to plug the AdTel Live Chat in
on the site | manage. Just think if [ was able to put it on multiple sites.

| have been impressed with AdTel's customer support. Good customer support is hard to come
by these days. | can call my sales rep anytime on his mobile.

Sincerely,

Robert Vermillion
Internet Sales Dir.
(812)-386-6193




